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National Health and Wellbeing Outcomes

Outcome 1 People are able to look after and improve their own health and wellbeing and live in good health for longer.

Outcome 2 People, including those with disabilities or long term conditions, or who are frail, are able to live, as far as reasonably
practicable, independently and at home or in a homely setting in their community.

Outcome 3 People who use health and social care services have positive experiences of those services, and have their dignity
respected.

Outcome 4 Health and social care services are centred on helping to maintain or improve the quality of life of people who use
those services.

Outcome 5 Health and social care services contribute to reducing health inequalities.

Outcome 6 People who provide unpaid care are supported to look after their own health and wellbeing, including to reduce any
negative impact of their caring role on their own health and well-being.

Outcome 7 People who use health and social care services are safe from harm.

Outcome 8 People who work in health and social care services feel engaged with the work they do and are supported to
continuously improve the information, support, care and treatment they provide.

Outcome 9 Resources are used effectively and efficiently in the provision of health and social care services.



https://www.gov.scot/publications/national-health-wellbeing-outcomes-framework/pages/5/
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Aberdeenshire Core Suite of National Integration Indicators — Annual Performance

The HSCP’s performance is monitored against the national core suite of integration indicators which provides the
framework for all HSCPs in Scotland to benchmark their performance and progress towards delivery of the National
Health and Wellbeing Outcomes.

Across the twenty reported National Indicators, Aberdeenshire are performing well in the majority of these with RAG
statuses of ‘Green’ confirming scores higher than in Scotland. There are four indicators where there has been a
decrease in scores compared to Scotland:

¢ NI-6 Percentage of people with positive experience of the care provided by their GP practice by 1%, although this
score was up from previous Aberdeenshire score by 4%, it is the only indicator with a ‘Red’ status.

¢ NI-8 Total combined % carers who feel supported to continue in their caring role is down by 1% both from last
year’s Aberdeenshire and Scotland score.

¢ NI-17 Proportion of care services graded 'good' (4) or better in Care Inspectorate inspections has shown a
decrease of 5% from last Aberdeenshire score and is 3% under Scotland score.

¢ NI-18 Percentage of adults with intensive care needs receiving care at home has shown a decrease of 1% from
last Aberdeenshire score and is 2% under Scotland score.

These last three indicators are rated as ‘Amber’ compared to last year.

NI-9 Percentage of adults supported at home who agreed they felt safe has increased by 4% from the last
Aberdeenshire score, as well as by 6% compared to Scotland score. A five year summary of scores is also provided in
Appendix 2.
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The three charts below show Aberdeenshire's performance for the National HSCP Integration Indicators against the
rest of Scotland and comparing Aberdeenshire's performance to the previous reporting period. Note that data for the
national indicators is updated nationally, indicators 1-9 are updated to 2023/24, indicators 12-16 are updated to 2023
as is NI.18. NI.11 is currently up to 2022. Indicator NI.20 will remain at 2019/20 as boards are unable to update cost
books due to differences in service delivery during the pandemic.

National Indicators - Aberdeenshire HSCP
Performance against Scotland

[ Aberdeenshire Performance Compared to Scotland
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The red line shows the Scotland position and the bars show for each indicator the percentage Aberdeenshire's
performance differs from Scotland's performance for the current reporting period. Positive bars show where
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Aberdeenshire is performing better than Scotland and negative bars show where Aberdeenshire's performance is
worse than Scotland.

For the current reporting period Aberdeenshire performed the same or better than Scotland for 15 of the 19
national indicators, with 4 performing worse than Scotland. This is an improvement from the last reporting
period where there were 14 indicators performing the same or better than Scotland and a decrease on those
performing worse than Scotland. Note that of the 23 national indicators only 19 have data available for reporting.

Aberdeenshire's performance for each indicator ranked against all 33 HSCPs in Scotland is shown below. There are
only 31 partnerships however Clackmannanshire and Stirling are included individually as well as combined. A lower
number demonstrates a better position against the rest of Scotland. Aberdeenshire was in the top 50% for 14 of the

19 reported indicators for this reporting period. This is an improvement from the last reporting period with 12
in the top 50%.
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National Indicators Aberdeenshire Rank from 33 Scottish HSCPs
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The chart below shows Aberdeenshire's performance for the current reporting period compared to the previous reporting period.

The red line demonstrates the previous reporting period and the bars indicate the percentage change in performance
to the current reporting period. 9 of the 19 reported indicators have improved or stayed the same since the previous
reporting period. Of the 10 indicators that performed worse, 9 are within 10% of the previous period with the lowest
performing indicator, NI.19 at 36% below previous period.



Aberdeenshire
Health & Social Care
Partnership

MNational Indicators - Aberdeenshire HSCP Performance
Current compared to previous reporting period

- Current Reporting Period
Previous Reporting Period

173 8%

-36%
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Please note results for indicators 2, 3, 4, 5, 7 and 9 for 2023/24 are not comparable to previous years due to changes in survey wording.

Data Source: Public Health Scotland (PHS) Last Refreshed: July 2024

The full suite of data and Aberdeenshire’s performance against each national indicator is contained in Appendices 1
and 2.
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Aberdeenshire HSCP Performance against Ministerial Strategic Group (MSG) Indicators
All HSCPs are also monitored against a suite of 6 indicators set by the Ministerial Strategic Group for Health and
Community Care, with targets agreed locally. Full data is provided in Appendix 3.

In comparing Aberdeenshire’s performance in 2023-24 against these agreed baselines, Aberdeenshire is below target
for two of the Ministerial Strategic Group (MSG) Indicators:

e 2a Number of unscheduled hospital bed days; acute specialties 18+
e 2c Number of unscheduled hospital bed days; Mental Health specialties 18+.

Both are 2.5% below target, showing a decrease from the maintenance data level of 2015/16.
Four indicators are showing slight increases from last year’s reporting, and above maintenance target from 2015/16:

e 1a Number of emergency admissions 18+ is 7.9% above target

e 5a Percentage of last 6 months of life spent in Community (all ages) is 1.4% above target

e 5b Number of days during last 6 months of life spent in the community (all ages) is 14.4% above target

e 6 Balance of Care: Percentage of population 65+ living at home (supported and unsupported) - 0.8% above
target

The largest increases are in Indicators 3a A&E Attendances 18+ is 87.2% above target and 4 Delayed Discharge bed
Days (all reasons) is 39.5% above target.

Data Source: Public Health Scotland (PHS) Last Refreshed: July 2024
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Aberdeenshire HSCP iMatter Components and Average Responses 2021 — 2024

iMatter Questions

Staff Experience Employee Engagement Components

Average Responses

| feel that my direct line manager cares about my
wellbeing

Assessing risk & monitoring work stress and workload

My direct line manager is sufficiently approachable

Visible & Consistent Leadership

I have confidence and trust in my direct line
manager

Confidence & trust in management

| have sulfficient support to do my job

Access to time and resources

| would recommend my team as a good one to be
part of

Additional Question

| am clear about my duties and responsibilities

Role Clarity

| am treated with dignity and respect as an individual

Valued as an Individual

| am treated fairly and consistently

Consistent application of employment policies and
procedures

| would recommend my organisation as a good
place to work

Additional Question

My team works well together

Effective team working

| am given the time and resources to support my
learning growth

Learning & Growth

| understand how my role contributes to the goals of
my organisation

Sense of Vision, Purpose & Values

| get the help and support | need from other teams
and services within the organisation to do my job

Appropriate behaviours & supportive relationships

| feel involved in decisions relating to my job

Empowered to Influence

| feel involved in decisions relating to my team

Empowered to Influence

| feel my organisation cares about my health and
wellbeing

Health & Wellbeing Support

| get enough helpful feedback on how well | do my
work

Performance development & review

Aberdeenshire
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| am confident performance is managed well within
my team

Performance management

| would be happy for a friend or relative to access
services in my organisation

Additional Question

| get the information | need to do my job well

Clear, appropriate and timeously communication

| am confident my ideas and suggestions are
listened to

Listened to & acted upon

I am confident performance is managed well within
my organisation

Performance management

| feel appreciated for the work | do

Recognition & Reward

| feel that board members who are responsible for
my organisation are sufficiently visible

Visible & Consistent Leadership

| have confidence and trust in Board members who
are responsible for the organisation

Confidence & trust in management

I am confident my ideas and suggestions are acted
upon

Listened to & acted upon

My work gives me a sense of achievement

Job Satisfaction

| feel sufficiently involved in decisions relating to my
organisation

Partnership Working

[ 51-66 | Monitor to Further Improve  [34-50 | Improve to Monitor [J3§88l Focus to Improve |

- Strive & celebrate

Inspections — Summary of Aberdeenshire Reports, 2023-2024

There are three main Inspection Agencies which operation inspection programmes in health and social care settings;
these are the Care Inspectorate, Healthcare Improvement Scotland and the Mental Health Welfare Commission.

- Jarvis Court Very Sheltered Housing - Housing Support Service, April 2023

10


https://www.careinspectorate.com/berengCareservices/html/reports/getPdfBlob.php?id=315111
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Jarvis Court is a very sheltered housing service, with 21 flats, in Fraserburgh. It was inspected on 14" April 2023 and
was awarded an overall 5 ‘very good’ rating. The inspection found that the tenants and family members were very
positive about the staff team and the care and support received. Tenants and family members felt that health and
wellbeing had improved with being at Jarvis Court as they could access a safe outside space, various activities and
were encouraged to be physically active. The staff team have an outcome focussed practice and felt valued in their
work and by management.

- Dawson Court Very Sheltered Housing - Housing Support Service, April 2023

Dawson Court is a very sheltered housing complex, with 36 tenants, in Turriff. It was inspected on 6" and 7" April 2023
and was awarded an overall 4 ‘good’ rating. The tenants felt happy with the care they received and enjoyed the social
aspects of the service as there were various activities held. Tenants were positive about the upgrade to the dining
facilities and felt their needs were responded to at the pace they wanted. The staff team were viewed as kind and
caring.

- Allachburn Care Home Service, July 2023

Allachburn is a care home in Aboyne that had 29 residents, the registration also covers Huntly Care Home. Huntly
Care Home was formerly Balhousie Huntly and had 36 residents. Allachburn was inspected on 17" and 18" July 2023
and Huntly was inspected on 19" and 20™ July and was awarded an overall 4 ‘good’ rating. The inspection in
Allachburn found that residents were well cared for, they had access to the local community and various activities and
referrals to other agencies were appropriate. The staff team were viewed as kind and caring, and the care home had a
stable management team in place. The Huntly Care Home inspection found that improvements were being made to the
home and to residents’ wellbeing, activities were person centred and social areas such as the café were used
frequently. The staff team were viewed as focussed on making improvements and worked well together.
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https://www.careinspectorate.com/berengCareservices/html/reports/getPdfBlob.php?id=315059
https://www.careinspectorate.com/berengCareservices/html/reports/getPdfBlob.php?id=316732

- Dalvenie Gardens Very Sheltered Housing and Resource Centre, Housing Support Service, December 2023

Dalvenie Gardens is a very sheltered housing service for older adults and people with complex needs in Banchory. It
was inspected on 6" and 7" December 2023 and received an overall 5 ‘very good’ rating. The inspection found that
tenants had good relationships with the staff, and they were supported to live as independently as possible. Family
members provided positive feedback of the service and tenants maintained links with the local community. The
leadership in the service was highlighted as very good, with a focus on continuous improvement. The staff team
highlighted they felt supported in their role.

- Ashcroft Ward, Bennachie View Care Village, February 2024

Ashcroft ward is a 10-bedded, specialist dementia assessment ward set in the Bennachie View Care Home and Village
in Inverurie and was inspected on 215t February 2024 by the Mental Welfare Commission for Scotland. The inspection
found that the ward was calm, and the individuals spoken to advised they were happy, had meaningful activities and
liked the staff. Family members provided positive feedback on the staff team advising that they felt involved in the care,
were kept updated regularly and were always welcomed by staff. Positive feedback was also received relating to
translation of care plans and from Advocacy North East. Documentation on the ward were highlighted as detailed and
meaningful for each individual. The multidisciplinary team worked well together, and no recommendations were made.

- Joint Inspection of Adult Support and Protection, 2024

The joint inspection was completed by Care Inspectorate, Health Improvement Scotland and His Majesty’s
Inspectorate of Constabulary in Scotland. The focus was on whether adults at risk of harm felt safe, supported and
protected in Aberdeenshire Health and Social Care Partnership. The joint inspection took place between November
2023 and February 2024. The inspection involved reviewing records of adults at risk of harm from November 2021 to
November 2023. The inspection found that an effective interagency referral process was in place and additional staff

12


https://careinspectorate.com/berengCareservices/html/reports/getPdfBlob.php?id=318043
https://www.mwcscot.org.uk/sites/default/files/2024-05/BennachieViewCareVillage-AshcroftWard_20240221a.pdf
https://www.careinspectorate.com/images/documents/7511/Joint%20inspection%20of%20adult%20support%20and%20protection%20in%20Aberdeenshire.pdf
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resource was prioritised in adult support and protection. Documentation was found to be of a high standard and
detailed with all investigations being completed to an excellent level and clear guidance and templates being used.
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Financial Information

In line with performance reporting regulations, the following tables provide the total amount and proportion of spend
broken down by the various services to which the money was allocated and each locality, including comparison over

the 5 preceding years, for Aberdeenshire HSCP.

Aberdeenshire HSCP Expenditure by Service Area 2016-17 to 2023-24

2016/17 2017/18 2018/19 2019/20 2020/21 2021/22 2022/23 2023/24
£fm % £fm % £fm % £m % £fm % £m % £m % £m %
Community hospitals 18.45 6.1 18.63 6.1 17.6 5.6 18.2 5.4 17.2 458 17.7 48 20.1 43 214 47
6 7 61 51 09 58 9 1
Other community health 25.34 8.4 24.47 8.0 27.1 8.6 30.9 9.2 335 9.4 36.5 9.4 475 9.4 43.8 9.7
. 1 1 6 56 86 986 5 4
services
Primary care 36.69 12. 37.03 12. 385 12. 413 12. 42.8 11. 44.0 11. 43.2 11. 46.0 10.
3 2 6 1 95 2 76 3 42 9 307 9 3 9 9 2
Prescribing 43.76 14. 45.07 14. 43.9 13. 44.6 13. 442 12. 45.8 12. 49.6 12. 54.2 12.
5 5 4 7 87 9 23 2 24 3 953 3 2 3 4 0
Community Mental Health 7.429 2.5 7.713 2.5 7.82 2.5 8.75 2.6 10.7 3.0 11.4 3.0 13.4 3.0 11.1 2.5
1 8 47 864 8 2
Aberdeenshire share of hosted | 12:37 4.1 13.56 4.4 14.0 4.4 15.6 4.6 14.8 4.1 16.5 4.1 17.8 4.1 19.1 4.2
. 4 2 32 38 19 456 7 8
services
Out of area treatments 1.792 0.6 1.909 0.6 2.39 0.8 2.6 0.8 3.45 1.0 3.58 1.0 2.77 1.0 2.81 0.6
1 8 361
Set aside services 26.66 8.8 24.52 8.0 285 9.0 303 9.0 31.2 8.7 323 8.7 345 8.7 36.3 8.0
5 7 24 85 97 49 2 7
Management and Business 5271 1.7 6.625 2.2 6.02 1.9 6.01 1.8 18.0 5.0 12.7 5.0 7.06 5.0 12.6 2.8
Services 2 3 3 425 2
Adult Services 44.66 14. 51.67 16. 51.7 16. 56.6 16. 57.2 16. 59.1 16. 69.5 16. 79.9 17.
4 8 9 9 51 3 27 8 56 0 337 0 9 0 5 6
Older people, physical and 75.31 24. 73.62 24, 77.4 24. 82.2 24. 84.0 23. 90.2 23. 100. 23. 107. 23.
N 7 9 2 0 98 5 43 4 27 4 523 4 94 4 4 7
sensory disabilities
Funds 4.17 14 1.819 0.6 1.40 0.4 0 0.0 1.07 0.3 3.72 0.3 10.2 0.3 18.5 4.1
3 5 385 5 0
301. 100 306. 100 316. 100 337. 100 358. 100 374. 100 417. 100 453, 100
937 .0 674 .0 85 .0 47 .0 57 .0 10 .0 05 .0 48 .0
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Aberdeenshire Expenditure by Locality and Partnership Area, 2016-17 to 2023-2024

2016/17 2017/18 2018/19 2019/20 2020/21 2021/22 2022/23 2023/24
£ % £m % £m % £m % £m % £m % £m % £m %
m
North Data not 62.294 20.3 62.07 19.6 66.19 19.6 66.04 18.4 72.020 18.4 82.20 18.4 90.22 19.9
| liti available for 3
ocalities 2016/17
Central Data not 53.509 17.4 55.92 17.7 59.69 17.7 60.96 17.0 62.661 17.0 72.17 17.0 74.06 16.3
| liti available for 4
ocalities 2016/17
South Data not 43.282 14.1 46.00 14.5 52.37 15.5 53.64 15.0 59.901 15.0 70.33 15.0 70.42 15.5
| liti available for 2 8
ocalities 2016/17
Business and | Datanot 8.826 29 9.03 28 8.233 24 9.45 26 9.145 26 11.57 26 15.4 34
S available for
trategy 2016/17
Cross area Data not 105.29 34.3 106.8 33.7 115.8 34.3 115.1 32.1 120.11 32.1 125.8 32.1 1334 29.4
. available for 3 3 7 2 5 0 3
services 2016/17
Aberdeenshire | Datanot 7.124 2.3 7.063 2.2 4.726 1.4 20.99 5.9 14.834 5.9 10.45 5.9 15.09 33
id available for
-wide 2016/17
Funds Data not 1.819 0.6 1.403 0.4 0 0.0 1.08 0.3 3.077 0.3 10.01 0.3 18.50 4.1
available for
2016/17
Set aside Data not 24.527 8.0 28.52 9.0 30.38 9.0 31.30 8.7 32.349 8.7 34.52 8.7 36.37 8.0
. available for 4 5
services 2016/17
306.67 100. 316.8 100. 337.4 100. 358.5 100. 374.10 100. 417.0 100. 453.4 100.
4 0 5 0 7 (1] 7 0 0 5 0 8 0
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Appendix 1 Aberdeenshire Core Suite of National Integration Indicators — Annual Performance, 2023/24

Aberdeenshire Scotland
Indicator | Title Previo:s Current score Current RAG
score score
2019/20 2023/24 2023/24
NI-1 Percentage of adults able to look after their health very well or quite well
94% (4142) 93% (3711) 91%
NI -2 Percentage of adults supported at home who agreed that they are supported to . . .
live as independently as possible 78% (226) 78% (227) 72%
NI—-3 Percentage of adults supported at home who agreed that they had a say in how . . .
their help, care, or support was provided 74% (231) 66% (230) 60%
NI—-4 Percentage of adults supported at home who agreed that their health and social . . .
» care services seemed to be well co-ordinated 63% (234) 70% (233) 61%
o
‘é NI-5 Total % of adults receiving any care or support who rated it as excellent or good
= 76% (260) 70% (244) 70%
(=
g NI—-6 Percentage of people with positive experience of the care provided by their GP . . .
S practice 58% (3184) 62% (3055) 69%
=]
8 NI—7 Percentage of adults supported at home who agree that their services and . . .
support had an impact on improving or maintaining their quality of life 78% (227) 74% (230) 70%
NI—-8 Total combined % carers who feel supported to continue in their caring role
31% (506) 30% (412) 31%
NI-9 Percentage of adults supported at home who agreed they felt safe
75% (237) 79% (225) 73%
NI—-10 Percentage of staff who say they would recommend their workplace as a good
place to work NA NA NA
Indicator | Title Aberdeenshire Scotland RAG
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. Current
Previous score | Current score
Score
NI-11 Premature mortality rate per 100,000 persons (European age-standardised
: 367 04 338 022 442
mortality rate per 100,000 for people aged under 75)
NI-12 Emergency admission rate (per 100,000 population)
8,572 02223 | 8812 0% 11707
NI—-13 Emergency bed day rate (per 100,000 population)
87,853 202/23 | 86,405 202 112883
NI-14 Readmission to hospital within 28 days (per 1,000 population)
92 2022/23 100 2023 104
NI—15 Proportion of last 6 months of life spent at home or in a community setting
91% 2022/23 91% 2023 89%
(7]
g NI—-16 Falls rate per 1,000 population aged 65+ 179 2023 65 207 53
5
= NI-17 Proportion of care services graded 'good' (4) or better in Care Inspectorate . - . —— .
g inspections 77% 72% 75% A
o
NI—-18 Percentage of adults with intensive care needs receiving care at home
64% 2022 63% 0% 65% A
NI—-19 N'umber of days people aged 7'5+ spend in hospital when they are ready to be 400 2002 667 20032 902
discharged (per 1,000 population)
NI—-20 Percentage of health and care resource spent on hospital stays where the
k R . 22% 2019/20 22% 2019/20 24%
patient was admitted in an emergency
NI-21 Percentage of people admitted to hospital from home during the year, who are
discharged to a care home NA NA NA
NI —22 Percentage of people who are discharged from hospital within 72 hours of being
read NA NA NA
Yy
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NA

NI —23
NA NA

Expenditure on end of life care, cost in last 6 months per death ‘

* Please note results for 2023/24 for indicators 2, 3, 4, 5, 7 and 9 are not directly comparable to figures in previous years due to changes in survey wording.

** Current score uses calendar and not financial year for indicators 12 to 16 as recommended by PHS as data is more complete.

*** PHS recommend that Integration Authorities do not report any time period for indicator 20 beyond 2019/20 within their APRs. This is because NHS Boards were

not able to provide detailed cost information due to changes in service delivery during the pandemic.

RAG scoring based on the following criteria
If Current position is the same or better than Scotland then "Green"
If Current position is worse than Scotland but within 5% then "Amber"

If Current position is worse than Scotland by more than 5% then "Red"

Data Source: Public Health Scotland (PHS) Last Refreshed: July 2024
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Appendix 2 Core Suite of National Integration Indicators - Aberdeenshire Performance Trend from 2017/18 to 2023/24

Core Suite of National Integration Indicators Performance Trend from 2017/18 to 2023/24
(as at July 2024 data release)

Reporting Period

Indicator Title

2013/14 | 2015/16 | 2017/18 | 2019/20 | 2021/22 | 2023/24

Percentage of adults able to look after their health very well or

-1
NI quite well

Percentage of adults supported at home who agreed that they are
NI-2 ; . .
supported to live as independently as possible
. Percentage of adults supported at home who agreed that they had
) a say in how their help, care, or support was provided
NI-4 Percentage of adults supported at home who agreed that their
) health and social care services seemed to be well co-ordinated
s Percentage of adults receiving any care or support who rate it as

excellent or good

NI-6 FP):EE:;age of people with positive experience of care at their GP

Percentage of adults supported at home who agree that their

NI-7 services and support had an impact on improving or maintaining
their quality of life
NI-8 Percentage of carers who feel supported to continue in their caring 42%
role
NI-9 Percentage of adults supported at home who agreed they felt safe 84% 82% 81%
2017/18 | 2018/19 | 2019/20 | 2020/21 | 2021/22 | 2022/23 2023/24
NI-11 Premature mortality rate per 100,000 persons a':::‘l::fe
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NI-12 Emergency admission rate (per 100,000 population)

NI-13 Emergency bed day rate (per 100,000 population)

Emergency readmissions to hospital within 28 days of discharge

NI-14 (rate per 1,000 discharges)

Proportion of last 6 months of life spent at home or in a community

NS setting

NI-16 Falls rate per 1,000 population aged 65+

o Proportion of care services graded 'good' (4) or better in Care Not yet
) Inspectorate inspections available

NI-18 Percentage of adults with intensive care needs receiving care at 63%

home

o Number of days people spend in hospital when they are ready to
) be discharged (per 1,000 population)

NI-20 Percentage of health and care resource spent on hospital stays

where the patient was admitted in an emergency

* For most recent year 2023/24, data for calendar year 2023 is given due to financial year data being incomplete.
** Data provided is always for calendar year.

***PHS recommend that Integration Authorities do not report any time period for indicator 20 beyond 2019/20 within their APRs. This is because NHS Boards were
not able to provide detailed cost information due to changes in service delivery during the pandemic.

RAG scoring based on the following criteria
If position is the same or better than Scotland then "Green"
If position is worse than Scotland but within 5% then "Amber"
If position is worse than Scotland by more than 5% then "Red"
Data Source: Public Health Scotland (PHS) Last Refreshed: July 2024
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Appendix 3 Aberdeenshire Performance against Ministerial Strategic Group (MSG) Indicators 2019/20 to 2023/24

Reporting Period

2023/24
2019/20 | 2020/21 | 2021/22 @ 2022/23 | Datato
Mar 24

Target

la

2a

2c

3a

5a

5b

Number of emergency admissions 18+
17,826 | 15,236 | 16,517 @ 17,415 | 18,036

Number of unscheduled hospital bed

S EOIE SIEEEES Ly 145.043 113,664 | 135833 151234 141,200

Number of unscheduled hospital bed

days; Mental Health specialties 18+ 31977 | 26491 | 28129 | 27.815 | 33753

A&E Attendances 18+
22,135 | 16,980 @ 19,642 @ 20,970 | 35,531

Delayed Discharge bed Days (all reasons)
16,381 | 6,395 8,435 | 16,832 | 22,783

Percentage of last 6 months of life spent

in Community (all ages) 90.0% = 91.9% & 915%  90.7% = NA

396,685 | 426,724 | 408,417 | 419,910 NA

Maintain
2015/16
Levels
(16714)
Maintain
2015/16
Levels
(144766)
Maintain
2015/16
Levels
(34620)
Maintain
2015/16
Levels
(18984)
Maintain
2017/18
Levels
(16334)
Maintain
2015/16
Levels
(89.3%)

Performance comparing
2023/24 and baseline year
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i Maintain
Number of days during last 6 months of 2015/16

life spent in the community (all ages)

Levels
(367183)
6 | Balance of Care: Percentage of population Maintain
65+ living at home (supported and 2015/16
unsupported) 96.4% | 96.8% | 96.7% @ 96.6% NA Levill
| (95.8%)

Notes:

1. The table above shows performance against the MSG indicators for the last four reporting years and current year to date. 2015/16 has been set as the baseline
year against which five of the six performance objectives have been set. This was the reporting year in which Public Health Scotland commenced providing monthly
data in relation to these objectives to HSCPs. For delayed discharge bed days the year 2017/18 has been set as the baseline. Due to substantial improvements in
data quality and improvement work to reduce delayed discharges since 2014/15, the reporting year 2017/18 was considered a more appropriate baseline to measure

progress against.

2. Data for current year for indicators 1a, 2a, 2c, 5a and 5b remains provisional and may be subject to change and be affected by data completeness issues.
3. Indicators 5 and 6 have been updated to 2022/23, data remains provisional until next update.

4. from June 2023 Indicator 3a includes MIU attendances which were previously excluded due to patient level detail not being available. With the introduction of
Flow Navigation Centres this level of detail is now available and is included for the Aberdeenshire MIUs, which has increased attendances by almost 50%.

Data Source: Public Health Scotland MSG Indicators reported in June 2024.
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