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1. Policy Statement 
 
Assisted Social Care Transport will not be provided by Aberdeenshire Health and Social Care 
Partnership. 
 
Exceptions to this rule are through The Social Work (Scotland) Act 1968, using a Section 12 A. 
This will only be used, in exceptional circumstances. 
 
There is also a need for consideration of transport if a service user is subject to conditions laid 
down in the Mental Health Care and Treatment (Scotland) Act 2003. Which places a duty on 
Aberdeenshire Council to provide facilities for, or assistance with, travel for a service user with 
mental disorders who are not in hospital as the authority considers necessary to enable those 
service users to attend or participate in care and support services and services designed to 
promote well-being and social development. 
 
 

2. Scope of Policy 
 
This policy applies to service users who: 
 

• Are aged over 16 and not in full time education 

• Have an assessed need to access social work services 
Eligibility for care services - Aberdeenshire Council 
Carers’ eligibility criteria - Aberdeenshire Council 

• Are ordinarily resident in Aberdeenshire 
 
 

3. Principles 
 

Health 
• Aberdeenshire Health and Social Care Partnership wants to encourage people to be 

physically active. 

• Walking even short distances can help people to feel better mentally and physically. 
 

Equality 
• Public transport or travel by other independent means should be encouraged and 

supported. 

• Some service users are provided with a mobility allowance through their welfare benefits; 
this should be used to support travel. 

 

Promoting Independence 
• Service users should be encouraged to be as independent as possible, utilising their own 

resources to access transport. 
  

https://www.aberdeenshire.gov.uk/social-care-and-health/living-independently/eligibility/
https://www.aberdeenshire.gov.uk/document-store/carers-eligibility-criteria
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Affordability 
• Where people are in receipt of a mobility allowance through their welfare benefit this 

should be used to contribute towards transport costs to access services. 

• If the service users are part of the Motability Scheme, this should be used to support the 
service user to access services. 

 
The free bus pass scheme National Entitlement Card should always be considered. 
 
 

4. Links to Other Policies 
 
This policy should be read in conjunction with other relevant policies, procedures, legislation and 
guidance as appropriate including: 
 

• Social Work Eligibility Criteria 

• Self-Directed Support Guidance 

• Passenger Transport Strategy 2025 

• Grampian Health and Transport Action Plan 
 
 

Policy – Initially Approved by IJB 2017 
 
It is recommended that this policy is reviewed every 2 years. 
 

Revision Date Previous Revision 
Date 

Summary of Changes 

June 2023 Original Version 
2017 

Review following Audit of Assisted Social Care 
Transport – no substantive changes 
 

May 2025 June 2023 Substantial changes – following Review of 
Policy and IJB decision to cease assisted 
social care transport, unless statutory.  

   

 
 

Distribution 
The approved version of this document is distributed to: 
 

Name Date Actioned 

Viva Arcadia  

Arcadia lite  

Social Work Teams  

Very Sheltered Housing  

Day Services  

 


