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Privacy Notice — New Build Post
Occupancy Survey

The Data Controller of the information being collected is Aberdeenshire Council.
The Data Protection Officer can be contacted at Town House, 34 Low Street, Banff, AB45 1AY.

Email: dataprotection@aberdeenshire.gov.uk

Your information is being collected to use for the following purposes:

e To determine tenant satisfaction levels in relation to Aberdeenshire Council’'s new build
developments based on statutory and regulatory obligations to consult with Housing tenants,
and service users.

e To comply with Scottish Government’s New Build Grant condition.

=« Toensure that the views of tenants are reflected in priorities for the Housing Service with regard
to future new build developments for Aberdeenshire Council and for Benchmarking purposes

for the Scottish Housing Network.

Your information is being collected by Aberdeenshire Council.

The Legal Basis for collecting the information is:

Personal Data Special categories of personal data
Legal Obligation — Housing X Processing is necessary for reasons of | X
(Scotland) Act 2001 and Housing substantial public interest - equalities

(Scotland) Act 2010
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Where the Legal Basis for processing is either Performance of a Contract or Legal Obligation, please
note the following consequences of failure to provide the information:

Aberdeenshire Council is required to process data based on statutory and regulatory duties
enshrined within Housing legislation, in particular the Housing (Scotland Act) 2001 and the
Housing (Scotland) Act 2010. In addition, the Scottish Government New Build Grant conditions
outlines a requirement to engage and consult with tenants to assess customer satisfaction in
new build affordable housing projects delivered through the Affordable Housing Supply
Programme, which must be carried out within nine months to 15 months of all the Units having
been occupied. The provider of the programme should approach all householders to take part
in this assessment and should use all reasonable endeavours to achieve at least a 40%
response rate. Failure to comply with these requirements would therefore be treated as a
breach of statutory and regulatory obligations and considered a performance failure by the
Scottish Housing Regulator.

Equalities data will also be gathered in line with Substantial Public Interest (8) Equality of
Opportunity or Treatment to ensure equality in the provision of Housing services. A failure to
gather this information would be deemed to be non-compliant in respect of legal and regulatory
duties.

Your information will be shared with the following recipients or categories of recipient:

Personal data will be anonymised and will not be disclosed to Aberdeenshire Council. New
Build survey outcomes will however be reported and published by The Scottish Housing
Network to ensure compliance with statutory and regulatory duties as outlined in the Housing
(Scotland) Act 2001, Housing (Scotland) Act 2010 and the Scottish Government New Build
Grant Conditions. It will not be possible for Aberdeenshire Council or any other parties to
identify the source of information gathered with analysis restricted to geographical location,
house type, age, and other headline data. Headline equalities information will also be shared.
Anonymised headline survey outcomes will therefore be shared with the following:

Scottish Government, Benchmarking Organisation - Scottish Housing Network; Housing and
Building Standards Management Team and staff; Aberdeenshire Council Committees and
tenants. The information published will relate to mandatory satisfaction and reporting data,
again governed by Housing legislative and regulatory requirements.

Survey information will be gathered, collated, and reported by Aberdeenshire Council’s
appointed Survey and Research consultants, IBP.

Your information will be transferred to or stored in the following countries and the following safeguards
are in place:

Not applicable
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The retention period for the data is:

Personal Data will be deleted on conclusion of the survey process. Outcomes will not include any
personal data and will be reported to Scottish Government, the Scottish Housing Network, and
others as above. Anonymised and headline data gathered will remain in circulation thereafter for

reporting and data analysis purposes.

The following automated decision-making, including profiling, will be undertaken:

Not applicable

Please note that you have the following rights:

¢ tolodge a complaint with the Information Commissioner’s Office (after raising the issue with
the Data Protection Officer first).

e torequest access to your personal data.
e torequest rectification or erasure of your personal data, as so far as the legislation permits.



