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Welcome to the TEC Room!

TEC stands for Technology Enabled Care and describes the use of digital
technology that helps to keep people safe and well in their homes.

The Community Alarm and Telecare service ensures people can call for
help in an emergency. This is a service which people can apply to receive
from Aberdeenshire Health and Social Care Partnership. There are
examples of some of the equipment provided by this service on display.

You can also find out about some technology available to buy

commercially, including ‘smart home’ technology and a range of other
items that can be very helpful for people with care needs.
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Telecare Display

You will see examples of items provided through Aberdeenshire Lifeline, the
Community Alarm and Telecare service.

The community alarm scheme allows you to call for help in an emergency at
any time, day or night.

Telecare provides a range of additional alarm systems that can alert you
when something needs your attention, or alert others to help you when you
need it. The equipment is installed in your home by trained technicians.
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How does Telecare work?

An alarm is raised by The operator at the A responder, family
a sensor or push monitoring centre member or

button and an alert is contacts the person emergency

sent to a monitoring receiving Telecare services are sent
centre. and decides what to help if required.

help is needed.
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Who can receive Telecare and how much does it
cost?

The Community Alarm and Telecare service is an assessed
service, which means that you need to meet certain criteria to
receive it.

As of 1 April 2025, the cost of the Community Alarm service is
£6.04 per week and there is a cost of £6.04 per week for
Telecare.
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Reach Alarm Unit

An Alarm Unit raises an alarm call by
pressing the big button on the unit or

pressing a linked personal pendant within <355 o / k)
the home or garden. A call is then raised ~ 2iesy

to the 24-hour monitoring centre where I )
the caller’s name, address and medical a vt -

conditions are displayed on screen.

The operator can talk to the caller ~
through the unit and will decide whether

to call a relative or the emergency

services.
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Novo Carephone Alarm Unit

An Alarm Unit raises an alarm call by
pressing the big button on the unit or
pressing a personal pendant within the
home or garden. A call is then raised to
the 24-hour monitoring centre where the
caller’s name, address and medical
conditions are displayed on screen.

The operator can talk to the caller
through the unit and will decide whether
to call a relative or the emergency
services.
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Universal sensor & Heat Detector

The universal sensor unit connects
devices such as a heat detector, smoke
alarm or carbon monoxide detector to the
monitoring centre so an operator is
alerted when the alarm is triggered.

A heat detector would normally be in the
kitchen to detect a possible fire.
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Flood Detector

The Flood Detector provides an early
warning of potential floods from within the
house. The unit can be placed on the
floor under a sink or in a bathroom, next
to the toilet or near the bath.

The flood detector has three sensors.
When two of the sensors make contact
with water it sounds an alarm and
contacts the Telecare control centre.
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Vibby Wrist-worn Falls Sensor

This sensor detects serious falls in the
home and immediately raises an alarm to
the monitoring centre. The sensor, worn
on either the wrist or on a pendant
around the neck, can detect if a person
falls from an upright position.

The wearer can also raise an alert
directly from their device. Any alarm
raised is confirmed via vibration and an
LED light. In case of a false alarm, the
alert can be cancelled by covering the
sensor or standing up within 20 seconds.
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Epileptic seizure alarm

This epileptic seizure alarm is a sensor

that monitors a person with epilepsy while X
they sleep. It is placed under the mattress

and detects a person's movement in bed.

i)

It is able to separate normal movements
from epileptic seizure symptoms such as e
tonic-clonic shakings or similar continued —
movement.
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Bed sensor

The bed sensor is designed to automatically raise

an alarm call to the monitoring centre if a user:

* Has not gone to bed by a set time, or

« Has not got out of bed by a set time, or

« Gets out of bed during the night and does not
return within a set time.

This bed sensor is placed underneath the
mattress.
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Chair sensor

The chair sensor is designed to automatically
raise an alert if a user gets up off a chair, so
immediate help can be given.

It is a simple solution where a carer/family
member needs to be alerted immediately if the
user rises from a chair.
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other digital products
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What does smart technology mean?

A smart device means that it can send and receive information over the
internet.

There are many types of smart home devices, and these can be very
useful for people with care needs because they can be controlled
remotely or automatically:

Remotely - from a distance, such as from the sofa, or even by a family
member living many miles away

Automatically — for example, at the same time every day

Find out more about some of the smart home products we have on
display on the next screen.
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Voice assistants

A voice assistant will perform tasks or can answer
questions based on voice commands. Amazon’s voice
assistant is called Alexa. Others are available such as
Siri (on Apple products) and Google Assistant.

Voice assistants are programmes that can be
accessed through apps on a smartphone or tablet.
They are also built into smart speakers such as
Amazon’s Echo Dot on display.

Some smart speakers come with a built-in video
screen which give them extra features, such as the
Amazon Echo Show 8 on display.
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Alexa

- MONDAY, 11 MAY 2020
| London, United Kingdom
\V

The Alexa devices can be linked to many
different types of “smart home” products,
which means that you can control lots of
different things by talking to the Alexa
device (or using the screen if it has one),
as well as asking it for information.

Try it!
Say “Alexa, what is the weather today?”

Say “Alexa, turn on the living room light”

Say “Alexa, play Radio 2"
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Smart doorbell

A smart doorbell allows you to see and talk to
visitors before opening the door. They also have
motion detectors that let you know when
someone is approaching your front door.

Smart doorbells are connected wirelessly to your
smartphone or tablet. Some types, such as the
Ring doorbell on display, can be connected to an
Alexa device.
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Smart doorbell

You can even arrange for family members to have
access to the doorbell from their own phones so
that they can help to monitor visitors. This can be
done from anywhere with an internet connection.

Recordings can also be stored for a set period of
time so that you have a record of visitors to your
house. For a Ring doorbell, you need to pay a
subscription fee for this feature, but others such
as Eufy include this with the device.

All of these features can be helpful for keeping
family members safe and giving extra
reassurance.
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Smart doorbell

Try it!
On the doorbell: Press the doorbell button (the blue ring)

Say “Alexa, show me the front door” to view the doorbell
camera through the Echo Show.

Note: Don'’t activate the sound (the speaker icon) if you are
in the same room as the doorbell as there will be
“feedback” noise. You can however test this out if you
move the doorbell to another room.
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Switchbot Curtain Opener

=
The Switchbot allows you to open curtains ( C:\
remotely or automatically. The curtain
opener has a motor which pushes the |
curtain fasteners along the curtain rail to J
open or close the curtains. v

The device can work with different types of
curtains.

You can open or close the curtains
remotely using your smartphone or tablet,
or programme a schedule to automatically
open or close the curtains at set times of
the day.
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Switchbot Curtain Opener

(a Y
Try it! (A -
On the tablet: Open the Switchbot app and select " B
Curtain 2D.
You can then open and close the curtain using the )
buttons on the app. v
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Smart Plugs

Smart plugs enable you to turn plugs on and off
remotely or automatically, either through a
smartphone or tablet app, or by using a voice ' |
assistant such as Alexa.

One way you can use these is turn lights on with
your voice or programme it to turn on at set times
of the day. This can help to prevent risk of falls.

Try it!

Say: “Alexa, turn on the living room lamp”
Say: “Alexa, turn on the bedroom lamp”
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Companion Pet

When having a pet isn't an option, electronic
companion pets can be an alternative.

Their realistic look and feel make them convincing
and reassuring as a companion to people living
on their own.

Sensors on the cat will detect your presence and
trigger a purring sound.
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Doro mobile

A basic phone with large buttons, which makes
texting and making calls easier for people who
struggle with the size of a standard mobile.
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Big button remote

A basic remote control with fewer options and
bigger buttons.
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Some more ideas on smart home
technology available to purchase.

These are not currently on display In
the TEC Room.
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Droplet hydration cup

This cup monitors how much someone has
had to drink and has flashing light and audio
reminders to keep drinking. The reminder
message can be recorded.

This is a useful tool for keeping people
properly hydrated, which in turn improves
energy and alertness and can prevent iliness.
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Smart thermostat

A thermostat for your central heating system
which can be controlled from a smartphone or
tablet, or even by voice commands using an

Alexa. 1 9 ;

Actual ©

As well as turning the heating on from your sofa,
this means you can control your heating from
anywhere with an internet connection. By giving
family members or carers access, they can also
check the house is at a safe temperature and
adjust your heating.

These can be used with many different types and
ages of boiler but will need an electrician to
connect it to your system.
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Komp — easy video calling device

For people that struggle with using a
normal tablet or smartphone, there are
some special video calling devices which
have been designed to be very easy to
use.

Komp has only one button, for power and
volume control. Family members and
carers call in via an app on their
smartphone and the device will
automatically answer after a 10 second
countdown. They can also share photos
using the app.
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Activity monitoring

Activity monitoring systems gather

information from sensors and can generate 8 &

a chart showing a person’s activity through — —_ l
the day. For example, when they went to (=3

the kitchen, when they left and returned Above: Just Checking system
home, and how often they were up during

the night.

Information on a person’s daily patterns can
ensure that they are being supported with
the right level of care. Changes to patterns
can also provide an early warning of health
Issues.
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Activity monitoring

Some activity monitoring solutions can ' == == )
generate rule-based alerts, e.g. notify a = =
family member if someone has not visited = = o~
the kitchen by a set time. The family =
member could then make a call to remind
the person to take their meal.

Above: Lilli system
The types of sensors used include:
« Movement sensors
* Door sensors - is the door open?
 Temperature
» Usage from smart plugs e.g. has the

kettle been used?
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Just Checking

Just

Just Checking is a daily activity monitoring ' Chesk
system. It can be used check how well a person is
managing at home. As the person moves around
their home, room and door sensors are triggered.
Small sensors can also be placed on individual
items such as kettles or medicine drawers. This
information is used to create activity charts on a
secure website. It does not include cameras or
microphones.

Our social care staff can access Just Checking kits through our Joint Equipment
Store. The system may be installed for a four-week period to support care
assessments or check that someone receiving enablement support is managing
well at home.
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Activity charts

Here is an example of the information provided on the activity charts:

Bedroom Kitchen:

went to bed, got up and Visited the kitchen to
any nighttime prepare meals and
disturbances CTTTI TP 5 drinks

la 55 AE

Non-occupancy Door

when the house was went out or received
vacant and how long for expected care
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Further information on Just Checking

View a short video with more information on how the Just Checking system
works or see further information on the Just Checking website.

Aberdeenshire Health and Social Care staff can request access to Just
Checking kits by sending a referral form to the Joint Equipment Centre.

Just Checking can also provide private hires of kits (at a monthly charge) direct
to families — further details are on the Just Checking website. Private rental is
not endorsed by Aberdeenshire Health & Social Care Partnership and other
technology options are available.



https://vimeo.com/65627388
https://justchecking.co.uk/just-checking-family/
https://justchecking.co.uk/just-checking-family/

&E}Alzheimer

Scotland

Action on Dementia

Technology for Getting Out and
About Confidently

The following slides were prepared for Aberdeenshire
HSCP’s “Let’s Talk About Dementia” event in 2024 by
Kathy Wiles, Digital Dementia Advisor, Alzheimer
Scotland

Making sure V\oboo\y {aces dementia alone.
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Simple mobiles A,
. J9:3(0)
Alzheimer Scotland have tested both 0 & %
‘'smart’ and basic models ‘
* Doro 8100 (smartphone)
- allows addition of apps so a tracker app
can be added
* Doro 780x (basic phone)
« only three speed dials
« Can ‘whitelist’ numbers — only accepts

calls from these numbers
All Doro phones have the ‘response button’ to dial
emergency contact (also hearing aid compatible)

* Ownfone
 Design yourself with 2-12 numbers
« Choose words/pictures

e
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Visit the Alzheimer Scotland website to view the following
resources with information on apps for smartphones and
smartwatches, watches and pendants.

Out and About leaflet

GPS leaflet

e


https://www.alzscot.org/outandabout
https://www.alzscot.org/outandabout

Bluetooth devices

* Main purpose is to find misplaced
items within a short distance e.g. lost
keys inside the house

« Can be used to alert you when things
are left behind e.g. purse in a shop

» Work well indoors so can be used in
busy places such as shopping
centres/cinemas if people get
separated

» Can be declared ‘lost’ so that other
device users can help you find it over
longer range- but NOT a live tracker

f’\ Alzheimer | Prevent.
@ Scotland Care.
Action on Dementia Cure.

9 J




How do | find out more? rﬁ\ Alzheimer | Prevent
I Scoond, | e

« Go to About Digital and Me - R o
Ww_meetadam_co_uk C 08 ks BEEETY

« Everything recommended has
been tried and tested by people
living with dementia

 Independent of any
company/sponsor



http://www.meetadam.co.uk/

Aberdeenshire

Health & Social Care
Partnership

Further information and support

Aberdeenshire N &I-,I.ga

COUNCIL Grampian




Aberdeenshire
Health & Social Care
Partnership

O

Support with living with dementia

Alzheimer Scotland — ADAM
https://www.alzscot.org/adam

A guide to technology that can help people
affected by dementia.

The GPS leaflet is at this link



https://www.alzscot.org/adam
https://www.alzscot.org/sites/default/files/2024-09/ASCOT255%20GPS%20Leaflet%20WEB.pdf
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Support with poor broadband

https://www.aberdeenshire.qgov.uk/business
/business-support/communities/Diqital-
Connectivity/

Information on help that may be available to
you if you live in an area with poor internet
connection.



https://www.aberdeenshire.gov.uk/business/business-support/communities/Digital-Connectivity/
https://www.aberdeenshire.gov.uk/business/business-support/communities/Digital-Connectivity/
https://www.aberdeenshire.gov.uk/business/business-support/communities/Digital-Connectivity/
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Support with using digital technology

https://www.learnmyway.com/

Free learning available to help you stay safe and
connected on the internet



https://www.learnmyway.com/
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Thanks for visiting!
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