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Scheme Overview

The Scottish Empty Homes Partnership (SEHP) have secured discounts from both national
and local companies on a range of products and services that can help owners of empty
homes return them to use.

It should be noted that providing this information about discounts does not
constitute an endorsement from Aberdeenshire Council or the Scottish Empty
Homes Partnership for the companies offering the discounts.

Products

The companies offering the services and discounts can supply a wide range of products
that should enable owners to address most repairing, renovation and improvement projects.
The list below shows some of the goods and services that are available through this
scheme:-

Auction house advice and entry

Free 15 minute VAT consultation

LED Lighting, Heating and Ventilation

Painting & decorating materials

Building Inspection reports

Building materials, timber, joinery materials

Bathroom and kitchen wall panels and laminate worktops
Pest control services

Vacant property security, cleaning and clearing services
Plumbing and heating supplies

Bathroom furniture and products

Participating Companies

The full list of current companies which are offering incentives for empty home owners can
be found online at the Scottish Empty Homes Partnership’s Merchants Discounts webpage.
As this listing may change from time to time, we do not publish the companies or stores
offering discounts on this leaflet as it may not always be up to date.



https://emptyhomespartnership.scot/advice-service/
https://emptyhomespartnership.scot/merchant-discounts/

How do owners access the discounts?

If you are an empty home owner who would like to explore the benefit of purchasing goods
or services from these companies and the discounts offered, please contact the Empty
Homes Service at emptyhomes@aberdeenshire.gov.uk for further advice on this and to
assist your plan for bringing the empty property back into use. Please advise which stores
and/or branch you would like to use when you get in touch with us. The Empty Homes
Service will issue a letter or a code for you to take to the Merchant or use online. In some
cases we require to contact the Merchant to arrange this and then advise the owner how to
access their discount.

We always recommend that owners obtain a number of estimates for products from a range
of suppliers, in order to access the best prices for the works involved.

Considerations for owners
There is information on our empty homes webpage on renovating and repairing your empty
property, as well as keeping it secure.

Further advice on organising and carrying out repairs is available in Aberdeenshire
Council’'s Scheme of Assistance leaflets Homeowners - advice and support - Aberdeenshire
Council

Owners should always check to see if any permissions are required from Aberdeenshire
Council before carrying out alternations or extensions to the property. Advice is available
from the Planning Service - Contact Planning team - Aberdeenshire Council and Building
Standards Officers at Aberdeenshire Council - Building Standards - Aberdeenshire Council.

Aberdeenshire Trusted Trader Scheme

If you are looking for a tradesman or business to carry out works to your property and are
concerned about choosing one you can trust or rely on, then you could consider using the
Aberdeenshire Trusted Trader Scheme. This is a local business partnership scheme aimed
at increasing consumer confidence, promoting good practice within local business, and
helping protect citizens from doorstep crime.

Trading Standards Trusted Traders have been vetted by Aberdeenshire Council’s Trading
Standards and the scheme is supported by Police Scotland and consumeradvice.scot (a
part of Advice Direct Scotland).

You can search for a Trusted Trader on this website to find a local trader on this scheme.

Has your property been empty for longer than 2 years?

If your property has been empty for over two years and you are having works carried out to
the property by a VAT registered contractor, you may qualify for a discounted rate of 5%
VAT on these services and building supplies provided by them.

If your property has been empty for more than 10 years, you may be eligible to reclaim VAT
paid on building supplies from HMRC on completion, depending on the end use. This
equates to paying 0% VAT.
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To access these discounts, you will need a letter from your Empty Homes Officer verifying
how long your property has been empty. Get in touch with us at
emptyhomes@aberdeenshire.gov.uk to request your letter and for further information on
this.

Full information regarding this scheme is available at Buildings and construction (VAT
Notice 708) - GOV.UK (www.gov.uk)

Council Tax

Please also remember to contact Council Tax if you are undertaking works to bring an
empty property back into use as there may be Council Tax discounts or deferrals of any
additional applicable levy available to you.

A recent amendment to the legislation in April 2024 means if you have recently purchased
an empty property and can produce evidence to establish that it is undergoing repairs or
renovations that contribute to the improvement of the property, the council tax premium
cannot be applied for at least six months after the date of purchase of the property. It may
be a good idea to contact Council Tax to discuss these points.

You can contact them on council.tax@aberdeenshire.gov.uk

< Contact Aberdeenshire Council if you have an empty home and
would like further advice: emptyhomes@aberdeenshire.gov.uk
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